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Alliant Systems News

Alliant Mobile 2.0 Installed

Alliant Mobile 2.0 is now on the route! This incredible new upgrade, which is available at no charge for exist-
ing handheld users, is the first industry application to be deployed using all Microsoft.NET tools. Alliant Mo-
bile 2.0 is packed full of exciting new features and a new look and feel. With the new handheld, we have
eliminated several daily steps that were required in the previous version, such as import, export and update.
In addition, delivering special invoices and managing holiday schedules is easier than ever.
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The look and feel of Alliant Mobile 2.0

New Customers

Please join us in welcoming our newest customers!
Yosemite Linen Supply Fresno, CA
Dakota Dust-Tex Bismarck, ND
Quality Mats Rockford, IL
National Dust Middlesex, NJ
Tomlinson Linen Service Tacoma, WA
Uniserv Denver, CO
Olympic Laundry Lansdowne, PA




Clean Show Review

Thanks to everyone that stopped by to visit us at the Clean Show in Orlando, FL. We enjoyed spending time
with our customers that came by our booth.

Charles LeBourgeois (TLC Services), Roger Harris (Metro Linen) &
Jeff Belcher (Alliant Systems)

The Alliant Team: Mark Norris, Kristina Escamilla, Eric
Smith, Angie Binovi & Jeff Belcher

Upcoming Customer Conference

Don’t miss our 2005 Customer Conference! It has been scheduled for October 26-28, 2005 at the Radisson
Plaza Hotel in downtown Fort Worth. This will be a great opportunity to network with industry operators, train on
new system features, and see what new products and features are just around the corner. Registration is en-
closed.

e Customer Web Portal — Give your customers access to their owned signed invoice copies online. In addi-
tion, basic transactions and service requests can be submitted electronically. This free web module is avail-
able to all customers and can be a powerful tool that differentiates you from your competition.

e Mobile Computing 2.0 — The latest version of handhelds offers significant improvements to the previous
version, including a new user interface that is simpler to use. The entire product is developed in Microsoft’s
.NET development platform and is unrivaled in repetitive functionality. A demonstration of the product and a
user roundtable will be part of this session.

e Alliant Route Accounting 2.0 — Coming in 2006, this upgrade will offer a completely new user interface
and add powerful functionality to the current route accounting software. We will introduce new concepts that
allow for simpler setup and control over multi-delivery location accounts and allow for tighter control over
pricing and available SKU's for each account. A demonstration of the product will be provided and customer
feedback is encouraged.

e Improving Order Entry — Learn how to make your order department more efficient using available tools.
Reduce keystrokes and errors, and get your office staff and stockroom staff on the same page.

e Mat Tracking— New tools are in development to track mats through the rental cycle. Come see a preview.
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